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CHAPTER.INTRODUQON AND BAKGROUND TO THE STUDY

The United Nations (UN) recognises that disabilitya ismultidimensionalissueThe term
disabilitydoes not only varacross countriesit is also defined and understood differently. The

EU member countriedbased their definitionon the World Health Organization (WHO)
thelnternational Classification of Functioning, Disability and Health (ICF) and the EC
Regulations. dPersons with disabilities include those who haveeng physical, mental,
intellectual or sensory impairments which in interaction with various barriers may hinder their

full and effective participation in society on an equal basis withother® | b/ wt 5X HAanc L ®

An estimated mae than onebillion people, orl5% ofi KS ¢2 NXf RQ& LJ2 LJdzf | GA2Y
form of disability (WHO) The condition of their lifedependsvery much on the level of

integration into the labour marketAccording tothe International Labour Organization (ILO)

72.3%0f disabled people are dahe working ageof between 1564. Disabled people are more

likely to experience adverse economic outconthan persons without disabilities such as

lower wage rates, weak employment opportunities, unavailability of supporting tools and
technologies, accessiltili and noradopted means of communication. Workplace Inclusion

aims to removebarriers to ensure all employees with or without disaldht to enjoy full

participation in a workplace which supports the future success of busiasdseconomy.
TheWorkplacelnclusion 4.0projectis about makinghis diversity & a priority in organizations

from an inclusive perspective.

The Communication Letter of th® dzZNB LISy [/ 2YYA&aadA2y Lldzof AaKSR
Strategy for People with Disabilities 202020: A renwed commitment to barrierfree

9 dzNPwhiShéalins to promotean active inclusion and equal opportunities for disabled

people in an economyThis also goesn line with the EU iiman rights approach anthe UN
Convention on the Rightef Persons with Disaliies (UNCRPD). Th€030 Agenda for
Sustainable Development Goals (SDGs) framework also focuses on dikatditgive

development.

The Project WI4.0 focuses on the improvement of workplace inclusion of people with

disabilities. Among the other objectives of the WI4.@, study of the current status of



workplaceinclusion in partner countries is workexdit. Based on this studgaching materials

for the WI4.0 trainingill be elaboratednd atest coursewill be helt

The project is divided into three phases whichre built up on each otherThe first phase
includesan online survey, interviews, best practice examples, literature research, collected
data from other sourcesand platform$he results are the basis for the next phasanely
thepreparation of the training and learning materials for the test course (including
certification). The training phase include the development of materials for the
modulesensitization, web accessibility, sign language, infrastructure, workplace/ation
and supporting tools, learning difficultieand legal aspectsAfter the development of the
coursea test training and evaluationf these trainingdy all partner countriesvill be carried
out.In an extra pahse, a certification for thmarticipation in the course will be defined.
Certificationsare always a valuable aspect for a courdes planed, that the participants of the
course will be certified a8 / SNI A FA SHExperi0&S.8 aA0Af Al @

The project is carried out by thesevenpartners, which are:FH JOHANNEUM GmMHsar
University,HaagdleliaAmmattikorkeakoulo, Dian, Fondazione Fenice OnlD$, Klaus

Tollineland Euroreso.



CHAPTERAN OVERVIEW: INCLUSION OF DISABLED PEOPLE IN THE
WORKPLACE

Disabled people are one of the important disadvantaged groups in the Ilabour
markets.Disability inclusion seeks to ensure full integration of disabled peapl® equal
opportunities ata workplace. Disabled labodorceshowssignificantly higher unemployment
rates than personswithout disabilities. The UN Convention on the Rights of Persons with
Disabilities (UNCRPD) indicatkatcthe right of persons with disabilities to work, on an equal
basis with others; this includes the opportunity to gainliving by work freely chosear
accepted in a labour market and work environment that is open, inclusive and accessible to

personsg A i K RA&IO0OAf AGASE DE

There is no specific EU legislation on accessibility for disabled people. The European
Commission published a proposal for a EuropAacessibility Act in 201Fhe Accessibility Act

is a crucial stage fahe EU to encourage the inclusion alhout 80 million(around 44 million
disabled people aged ¥ )disabled people in EU member stafgaropean Disability Forum).

The aim of the Actsi to differentiate certain products and services for disabled people

(European Disability Forururostal.

Figure 1 Access to employment, lifelong learning and social inclusion in the EU28, by disability

status (%)

M Disabled Non-disabled
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Employment rate (15-64 years) Participation rate in lifelong At risk of poverty or social
learning (25-64 years) exclusion rate (16 years and over)

SourceEurostat (2014). Situation &feople with Disabilities in the EU.



The above mentioned table shows the employment rates in the EU 28 member states. Access
to labour market for disabled persons is lessdurable (for disabled people7% without
disability &%) than access to lifelondearning (for disabled people 6.9%, without disability
9.8%) and social inclusion (for disabled pe@8e?6,without disability 21.46) inthe EU28.

Table 1:Employment Rate in the EU28 Member States, by Disability Status, 2011
(people ages 164)

Persons with disabilities (in %) |Persons with no disability (in %) Gap (in percentage points)
EU28 47.3 66.9 -19.6
Belgium 40.7 66.4 257
Bulgaria 30.7 61.8 -3
Czech Republic 386 68.5 -299
Denmark 46.7 78.1 314
Germany 515 721 206
Estonia 495 68.6 -19.1
Ireland 29.8 60.9 311
Greece 355 58.5 230
Spain 44.3 60.5 -16.2
France 56.2 66.1 99
Croatia 330 55.8 228
Italy 456 58.9 -133
Cyprus 46.4 70.9 245
Latvia 50.8 62.6 -11.8
Lithuania 404 63.2 228
Luxembourg 62.5 64.9 24
Hungary 23.7 61.1 -374
Malta 344 59.2 -24.8
Netherlands 42.7 80.1 374
Austria 60.3 756 -1563
Poland 33.9 63.9 -30.0
Portugal 51.0 67.8 -16.8
Romania 31.8 63.5 -31.7
Slovenia 47.0 68.4 214
Slovakia 319 62.6 -30.7
Finland 60.8 73.2 -124
Sweden 66.2 75.7 95
United Kingdom 47.6 754 -27.8
Iceland 66.9 84.0 -17.1
Switzerland 69.0 816 -126
Turkey M1 51.0 99

SourceEurostat (2014). Situation of People with Disabilities in the EU.



This table represents the employment rate by disability status and the gap between

employment rate of disabled people and ndisabled people agetietween 15and64 in the

EU28. The highestmgloyment rate of disabled people (69%ps recorded in Switzerland

while the lowestwas shownin Hungary (23.7%). On the other hand, the widest gap in the

employment rates of disabled and nalisabled people were recorded in Hungary ahe

Netherland (both -37.4%), the lowest in Lurebourg ¢2.4%)fromall EU28 member states

(Eurostat).

To encourage the employment of disabled people and reduce labour market imperfections,

many countries have laws, regulations, for example quotas, and employment services such as

job searchcounselling and placement services. Howeyarany employers fearhiat disabled

workers are inefficient and less productive.

Table2: Employment Rates and Ratios in Selected Countries

Country Year Employment rate of people Employment rate of Employment ratio
with disabilities (%) overall population (%)
Australia? 2003 19 721 0.58
Austria® 2003 434 68.1 0.64
Canada? 2003 56.3 749 0.75
Germany® 2003 46.1 64.8 0.71
India® 2002 376 62.5 0.61
Japan® 2003 27 504 0.38
Malawif 2003 423 46.2 0.92
Mexico? 2003 472 60.1 0.79
Netherlands 2003 399 619 0.64
Norway? 2003 61.7 814 0.76
Peruc 2003 238 64.1 0.37
Poland® 2003 208 639 0.33
South Africa? 2006 124 a1 0.30
Spain® 2003 221 50.5 044
Switzerland® 2003 62.2 76.6 0.81
United Kingdom® 2003 389 68.6 0.57
USA 2005 381 732 0.52
Zambia® 2005 455 56.5 0.81

Note: The employment rate is the proportion of the working age population (with or without disabilities) in employment.
Definitions of working age differ across countries.

SourceWorld Health Organisation aiidh e
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According to World Report on DisabilfywHO, WB, 2011) the highest playment rate of
disabled people beloreglto Switzerland (62.2 % that time, the lowest ration was recorded
in Poland(20.8%). TheWorld Health Orgasation indicates thathe employment rate for men
disabled labour forcén selected 51 countriegas 52.8% while for disabled women was 19.6%.
Additionally, people with mental impairmentareless likely to be employed than other

disability groups.

However, a number of countriescurrently show a lack of data when it comes toeth
employment situation of disabled people. Two main sources, population censuses and
household surveys are used to generate statistics on the employment situation of people with
disabilities. In additionit is usuallynot possible to identify disabled lalr forcein terms of

employability

The following developmentsoncerning workplaceare expected to emerge: more flexible
workplace organisation in terms of time and space, more digitised, more decentralised work
processes (Buhr, 201 eople would benefit first frondigital innovations and support tools,
training and career advancemety lifelong learning and qualification programmse
International Labour Organization provides information and assistaibmit legislation®
governments, companies, disabled labour force. Encouraging the inclusion of persons with
disabilities ina workplaceis not only a matteof rights but also contribute the economic

development and growth.

11



CHAPTER.METHODOLOGICAL DESCRIPTION

The collection on primary dta on disabled employmeris hard to measure in almost every
country. The sirvey questionnaire provided crucial insighteito the project. The
connectiorbetween disability and economic impacts on development tend to be stronger in

the EU.This reportfocuseson disability employmenin companies

3.1.The Online Survey

The target group of the survadiffers in thesize (number of employ@end sector [private and
publig of the companies. The survey was available in each of the caQriirgguages to
guarantee that every partner country has the same initial conditidine results of the survey

will influencethe content of theraining moduls. The participation was anonymous.
The questions are divided into three categories:
A. General Information About the Company:

1 Company size (number of employees)

1 Company sector

B. Accessibility in the Company:

1 Do you consider accessibility when setting up workplaces or have adapted the
workplacedue to the employment of a disabled person?

To which extent do you implement barriénee designs?

If you have implemented barridree designs, in which areae teyused?

In which areas do you consider accessibility?

Does your company havetraistee forthe disabled employee(s)?

=A =/ =4 =4 =

Who deals with accessibility in your company?

C. Training/ Workshop/Workshop on Accessibility

1 Have you or anyone else in your company participated in an accessibility training or

workshop over the ladive years?

12



91 If yes, what was th topic of these trainings or workshops?
1 What might beimportant topics for you when it comes to accessibility?
1 If you took part in an official accessibility training course, would you like to receive a

certificate (like 1ISO 17024) after completing therinag course?

The survey ended with a sample483 participantsand 279 of those are complete.
3.2. The Interview

Like thesurvey the results of theinterviewsare also integrated irthe training moduls and
preparation of learning and teaching materials for the training course. Moreoveagritrastto

the survey, the interview aremore detailed and qualitativeThe nterview questions further
allowed a deeper understanding of the current situation of workplace inclusion in workplaces

andaslo emphasizethe needs to reduce barriers.

In addition tothe survey question categories, the interview includes several questiorthe

companf & LJNdSE Additonal questions aas follows:
A. Company information

9 Target Group: Business Associatip@luster, Chamber of Commerce, Affected People,
Association of Disabled People,and Trade Unions.

General,

Enterprise,

Branche,

= =4 4 -

Number of Employees.

B. Methodology / Didactics

1 In the implementation of the training course for each content (raising awareness of
accessibilityweb accessibility, sign language, infrastructural measures on accessibility,
workplace innovation and supportools for people with disabilities, people with
learning difficulties and legal aspects), differentriéag arrangements will be used

These are

1) Classroom Learning: Learning in the classroom / seminar room

13



2) Selflearning: Independent learning of tlerriculum by means of scripts,
various documents

3) Online learning: Learning on the computer with direct communication to the
trainer.

4) Local Unbound not time unbound

5) Mixed form: combination of different forms of teaching and learning

1 Should the training aarse be carried out in one part or should the individual

modules be divided?

1) Ty 2yS LI} NI=X

2) divided into different weeks,

3) blockedcourses (e.g.2 days).

9 If the course should be divided into different weeks or blocks, which days are
particularly suitable foryou to participate in these courses and online lessons?

(time-bound)

3.3. Best Practice Examples

According to the interview results, at least three best practice examples are seleceath
country and recordedo explain howworkplaceinclusion is used by selected compani€ke

best practices are transformed tocase study format.

Best practice examplesill also beavailablein the appendix of this reporand on the website

of the project (www.wi40.eu).

14



CHAPTER. EMPIRIEL FINDINGS
4.1. Online Survey

The surveycoversa sample of483 participantswhowere asketb participate inthe survey
while 273uestionairesvere completed. The requirement for considering a s&mnpas
completed ighat all 11 questions are filled out. The online survegnailablein sixlanguages

(English as Bngua francaGerman, Turkish, Italian, Finnish, ame&k).

1 General Information About the Company

Figure2. Q.1. Company Size Number of Employees?

&
Answer Count Percentage
1-10 (A1) 121 43.37%
11-50 (A2) 75 26.88%
51-250 (A3) 30 10.75%
>250 (A4) 53 19.00%

The empirical analysis indicates th#he company size has a significantpacion workplace
inclusion andthus on thedisability employment. There are different disability employment
policies, labour lawand regulations in many countries to help compana@secruit, retain and

promote diversity and inclusion.

The survey also gives an overview of the participating compa@mapany size information is

based on the number of employees. The result of the survey shows that most companies

15



surveyed- 43.37%- have less than 11 employees, 26.88 % have between 11 to 50 employees,

10.75% have 5250 employees, and 19% of all companies have more than 250 employees.

Figure3. Q.2. Company Sector

@

Answer Count Percentage
Private (A1) 203 72.76%

Public (A2) 76 27.24%

The resul stow that 72. 6% of the participatingcompanies aren the private sector, while

27.24%arefrom thepublic sector.

According to the UN Convention on the Rights of Disabled, it is obligatory to employ disabled
workforce. Inthe private sectoy companies employing 50 or more employebaye temploy

more than 3% disabled peoplbdased on théotal number of employeesRecent studies
indicate that public sector companies are more likely to recruit disabled people than private

sector as a role of social obligation.

9 Accessibility in the Company

Figure4. Q.3. Do you consider accessibility when setting up workplaces or have adapted the

workplace due to the employment of a disabled person?

16



Answer Count Percentage
1) Jobs will be adapted when people with disabilities are employed (A1) 122 43.73%

2) Accessibility is taken into account regardless of the employment of a specific 111 39.78%
person (A2)

3) Accessibility is not considered at all (A3) 46 16.49%

The concept of accessibility refers toe design orthe adoption of physical envirament,
products, servica, tools for people with disabilities. It iabout making things accessibier
people withdisabilifes As mentioned beforghe European Commission published a proposal

for a European Accessibility Act in 2015. The EU countries have an obligation to agydy. the

On the other hand, accessibility is one of the eight objectiveshefEuropean Disability
Strategy 201€020. The other objectives are participation, equality, employment, education

and training, social protection, healdndexternal action.

The table shows that46 surveyed companies (16.49%) not consider accessibility. The
results indicate thatinthe remainingsurveyed firms, jobs will be adega when disabled
people are emloyed or accessibilityis taken into accountltcan be said that comparse

considerdisabled labour force.

Figure5. Q.41f OPT 3.2. is taken accotmtwhich extent do you implement barridree

designs?

>
s
%,

Answer Count Percentage
The entire company (A1) 96 34.41%
Individual operation units (A2) 52 18.64%
No answer 131 46.95%

17



This survey question is based on the previous questith 46.95%, almost half ahe
investigated companies have no answer on implementation of barfiee designs. The
remaining, 96 companies (34.41%)plement barrier free designs in the entire company.
Another 52 companies,in total 18.64%, implemenaccessiblalesigrs in individual operation

units.

¢ KS S NN NISoSI NNRESANG v interdhangeably &nfl visuatlyaréSeiRbo & 6 dzA £ RA y 3
F2N) FEf£€X YI1TAYy3d GKS SYy@ANRYYSyld FdAte | 00Sa
published a brochure on accessibilitydaadaptation of buildings for disabled people. Six

approaches are determined as main objectiv8$ey are

E ]

Integrated solutions,

T Building for evergne,

1 Accessibility charts foexisting areas to determine specificriteria for evaluating
accessibility.

1 Monitoring to evaluate solutions,

1 Integration in architectural education,

1 International ceoperation (Council of Europe, 2004).

Figure6. Q.4.1. If you have implemented barrigee designs, in which area they are used?

200

N

Yo
%,

Answer Count Percentage
Administration (SQ001) 159 56.99%
Sales (SQ2) 59 21.15%
Production (SQ3) 66 23.66%
Other 44 15.77%

18



The table shows that more than half of the surveyed companies, 159 companies (57%),
implemented barrieffree designs in administration areas, about 24% (66 compainies)
production areas, and 59 companies (21.15%)salesones Fnally, the remaining have
implemented barrieffree designs in other areas of the conmpes such as common areas,
restaurant, caés restrooms, academic units, marketing departmgrdr onlyatthe entrance

of the company.

Most empirical studies indicate that the companies have enpnted barrieffree design in

administrative areas.

Figure7. Q.5In which areas do you consider accessibility?

200
100

g,
{rf- Uy

8, iy
/

Answer Count Percentage

In the design of the building Structural barriers Steps, thresholds, too narrow door 221 79.21%
widths, lack of lighting, etc. High sidewalk edges, steps, missing guidance system,
etc. (SQ001)

Barriers in communication Texts in a complicated language, lack of translation in 95 34.05%
sign language (SQ2)

Barriers in information and communication technology (e.g., Internet) Insufficient 96 34.41%
colour contrast, missing text alternatives, etc. (SQ3)

The result of the survey indicates that most surveyed companies, 221 companies¥%)79.21
consider accessibility in the design of theilding to reduce structural barriers such as steps,

lack of lightingand thresholds Theremaining surveyed companies (about 34%) consider both
barriers in  communication (e.g. sign language), and information and
communicatiotechnologiedt can be saidhat the results of the surveyed question agaite

parallel with other empical studies

19



Figure8. Q.6. Does your company havérastee for the disabled employee(s)?

300
250
200

150

100
50 |
0
No No answer

Answer

Yes (Y)

Percentage
24.73%

69
75.27%

210

An interesting fact is tha210 surveyed companie not have drustee forthe disabled

employees, while only about orfleurth of all surveyed companies have trussés the

disabled labour force.

Figure9. Q.7. Who deals with accessibility in your company?

200

100

a)
Nage,

M;
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Answer Count Percentage

Manager (SQ001) 164 58.78%

HR manager (SQ2) 65 23.30%

Legal representative (SQ3) 36 12.90%

Works council / Trade union representative (SQ4) 17 6.09%
Occupational health and safety representative (SQ5) 39 13.98%
Other 38 13.62%

*multiple answers

The table in thismultiple answerquestion showsthat in more than half of the surveyed
companies, 164 in total (almost 59%)e manager deals with accessibility, while HR mansager
take care of the issus 65 companiesThe following staff in companies is also dealing with
issues towards disabilitietegd representative (in 36 companies, almost 13%), occupational
health and safety representative (in 39 companies, almost 14%), amddry limited number

of surveyed firms (17 in totakthe work council or trade union representative. In fathe
remaining surveyed companiesnentioned others like facility managers, the owner of the
company, the board or department for disabled people, secretary, social services department,
internal employeesvhichdeak with accessibility However, in some surveyed companies
one is responsibléoraccessibity. The results of the question also indicate that there might be
more than one person/board/departmerthat deak with accessibility or disabled employees

in the respectivework place.

The empirical studiem literature indicate thatusually the owner of the company the HR
managerdeals with accessibility in SMEs while more than one person or department share the

responsibility on the issuef accessillity in largercompanies

21



Training / Workshop / Workshop orccessibility

Figurel0. Q.8. Have you or anyone else in your company participated in an accessibility

training or workshop over the last 5 years?

200
150
50
0 ———
Answer Count Percentage
Yes (A1) 107 38.35%
No (A2) 121 43.37%
| dor't know (A3) 51 18.28%

The table showshat no one participated in aaccessibility workshop or training in nearly half
of the surveyed companies, (121 companies, 43.37% of all), whileveény close number of
companies (107 companies, 38.35%) there are employees who attended woskshop

trainingsonaccessibility. In fac§1 respondats do not know whethecolleaguesarticipated

in workshops or trainings

Figure.11.Q.9. If yes, what was the topic of these trainings or wooks? (multiple answejs

M
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Answer Count Percentage

General information about accessibility (A1) 89 31.90%

Design of the building (A2) 44 15.77%

Topics in the field of communication (A3) 56 20.07%

Topics in the field of information and communication technology (e.g., Internet) 418 17.20%
(Ad)

Legal aspects of accessibility (A5) 44 15.77%

Funding opportunities (A6) 24 8.60%

Someone else (A7) 15 5.38%

The above mentioned multiplanswer question Q.9. is based on the previous questitre

table indicates the topic of accessibility trainings/workshofigat the employees of the
surveyed companies attendedire more on general information about accessibjl with
almost 32%20.07%are dealingcommunication, 17.2%ith communication and information
technology, almost 16% design of the building and legal aspects and funding opportunities of

accessibili.

The below mentioned tables and findings are basadthe Question.10.

As previously mentioned accessibility is a broad conc&pe aim of this question is to
determine the level of importance of different aspects of accessibility which are raising
awareness, web accessibility, sign language, infrastrattmeasures, workplace innovation

and support tools, people with learning difficulties and legal aspects.

Figurel2.Q.10. What might beimportant topics for you when it comes to accessibility?
(Raising Awareness on Disability)

200

100
00
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Answer Count Percentage Sum

1(1) 33 11.66% 15.55%

2(2) 11 3.89%

3(3) 37 13.07% 13.07%

4(4) 56 19.79%

5(5) 146 51.59% 71.38%
Sum(Answers) 283 100.00% 100.00%

* 1=L east Important, 2=Somewhat Important, 3=Important, 4=Very Important, 5=Most Important
** Arithmetic mean 3.96
*** Standard deviation1.36

The table shows the level of importance of the raising awareness on disabHigresults
show thathalf of the surveyed companieabout51.59%A Yy RA Ol G4 S GKF G GKS aNI
2y RAaloAfAdG@Ed A& GKS Y2ad AYLRNIIYd G2LAO 2y

Figurel3.Q.10. What might beimportant topics for you when it comes to accessibility?

(Web Accessibility)

100
80

60

=
Answer Count Percentage Sum
1(1) 35 12.54% 20.07%
2(2) 21 7.53%
3(3) 60 21.51% 21.51%
4(4) 72 25.81%
5(5) 91 32.62% 58.42%
Sum(Answers) 279 100.00% 100.00%

*

1=Least Important, 2=Somewhat Important, 3=Important, 4=Very Important, 5=Most Important
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** Arithmetic mean 3.59
*** Standard deviation1.34

The table showghat the level of importance of the web accessibiliag a concept of

accessibility The results indicate that web accessibility is the most important topic for almost

33% (91 companiesP5.81% thinkitsvery important (72 companies)21.51% consider it
agmportant (60 companies)7.53% somewhat importan{21 companies), and 12.54 % (35

companiesyee it as deast important topic.

Figure14.Q.10. What might bénportant topics for you when it comes txcessibility?
(Sign Language

100
80

60

20 | |
0

Answer Count Percentage Sum
1(7) 47 16.85% 27.60%
2(2) 30 10.75%
3(3) 58 20.79% 20.79%
4(4) 61 21.86%
5(5) 83 29.75% 51.61%
Sum(Answers) 279 100.00% 100.00%

* 1=Least Important, 2=Somewhat Important, 3=Important, 4=Very Important, 5=Most Important
** Arithmetic mean 3.37
*** Standard deviation1.44

The table shows the level of importance of sign language as a concept of accessibility.
results indicate thasign languagés the most important topic for almos0% (83 companies),
21.88@%0think it isvery important(61 companies)20.7%b6 see it agmportant (58 companies),
10.7%% somewhat importan{30 companies), and 6.85% (47 companiesjonsider it as deast

important topic
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Figure15.Q.10. What might b@nportant topics for you when it comes to accessibility?

(Infrastructural Measures on Accessibility)

<=
Answer Count Percentage Sum
1(1) 29 10.39% 16.13%
2(2) 16 5.73%
3(3) a7 16.85% 16.85%
4(4) 70 25.09%
5(5) 117 41.94% 67.03%
Sum(Answers) 279 100.00% 100.00%

* 1=Least Important, 2=Somewhat Important, 3=Important, 4=Very Important, 5=Most Important
**Arithmetic mean 3.81
*** Standard deviation1.32

The table shows the level of importanegith regard to theinfrastructural measures on
accessibility. The results indicate that infrastructural measaregshe most important topic
for almost 42% (117 companies), 25.09 && of the opinion it isvery important (70
companies), 16.85%onsider it asgmportant (47 companies), 5.73% somewhat important (16

companies), and 10.39 % (29 compantbs)k it is aleast important topic¢o deal with

Figurel6.Q.10. What might bé@nportant topics for you whe it comes to accessibility?

(Workplace Innovation and Suppony Tools)
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Answer Count Percentage Sum

1(1) 33 11.83% 17.56%

2(2) 16 5.73%

3(3) 56 20.07% 20.07%

4 (4) 75 26.88%

5(5) 99 35.48% 62.37%
Sumi(Answers) 279 100.00% 100.00%

* 1=Least Important, 2=Somewhat Important, 3=Important, 4=Very Important, 5=Most Important
** Arithmetic mean 3.69
*** Standarddeviation 1.32

The table shows that the level of importancesafpportingbols which cover information and
technology for disabled people as a concept of accessibilifhe results indicate that
workplaceinnovation andsupportingtools are the most imortant topic for almost36% @9
companies), 8.88%think it isvery important {5 companies)20.0®6consider it asmportant
(56 companies), 5.73%elieve it issomewhat important (16 companies), afiok 11.83% (33

companies)t is aleast important tojic.

Figurel7.Q.10. What might bé@nportant topics for you when it comes to accessibility?

(People with Learning Difficulties)

*
Answer Count Percentage Sum

1(1) 37 13.26% 24.73%
2(2) 32 11.47%
3(3) 61 21.86% 21.86%
4(4) 61 21.86%
5(5) 88 31.54% 53.41%

Sum(Answers) 279 100.00% 100.00%

* 1=Least Important, 2=Somewhat Important, 3=Important, 4=Very Important, 5=ymsirtant
**Arithmetic mean 3.49
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*** Standard deviation1.38

The table shows that the level of importance of people with learning difficulties as a concept of
accessibility. The results indicate that people with learning disabilities is the mosttanp

topic for almost 32% (88 companies), 21.86% (61 compathe®) this issue igery important

and also important 11.47% somewhat important (32 companies), and 13.26 % (37 companies)

least important.

Figure18.Q.10. What might bénportant topics foryou when it comes to accessibility?

(Legal Aspects)

=
Answer Count Percentage Sum

1(1) 34 12.19% 19.00%
2(2) 19 6.81%
3(3) 52 18.64% 18.64%
4 (4) 69 24.73%
5(5) 105 37.63% 62.37%

Sum(Answers) 279 100.00% 100.00%

* 1=Least Important, 2=zSomewhat Important, 3=Important, 4=Very Important, 5=Most Important
**Arithmetic mean 3.71
*** Standard deviation1.36

The table shows that the level of importance of tlegal aspects ofccessibility. The results
indicate thatlegal aspect ithe most important topic for almosd8% (@05 companies), 2.73%
very important 69 companies), 18.64 % important 2 companies),6.81% somewhat
important (19 companies), and.2.19% (34 companies) least important topion accessibility

for surveyed companies.
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Figurel9. Q.11. If you took part in an official accessibility training course, would you like to

receive a certificate {fe 1ISO 17024) after completing the training course?

Yes NO No answer

Answer Count Percentage
Yes (Y) 198 70.97%

No (N) 81 29.03%

Finally the last question asks the surveyed companies whether they would like to receive a
certificate (like ISO 17024) or not after completingaaing courseon accessibiltyThe results
show that almost twethird of the surveyed companies (71% in all) would like to receive a

certificate, whilethe remaining participatedo not prefer to get a certificate.
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4.2. Interviews

The interviews included a sample of 127 participants (2kéyy 19 Greece, 19 Austria, 22
Italy, 27 Finland, 12 Spain, 4 Bulgaria, 4 Czech Republic) who weretast@uplete the
qualitative questions. The requirements for considering a sample as completed is that all 14
questions are filled out. The intervievesults areprovidednsix languages (English as a base

language, German, Turkish, Italian, Finnish, and Greek).

1 General Information About the Company

Figure20.Q.1. Company Size Number of Employees?

60

40
11 nl
0

1-10

11-50 51-250 >250

Company size. Count Percentage
1-10 44 34,65
11-50 30 23,62
51-250 21 16,54
>250 32 25,20

Theinterviews givean overview of the participating companies. Company size information is
based on the number of employees. The resolt the interviews showthat most companies
34.65% have less than 11 employe@8.62% have between 11 to 50 employed$.5%%

have 51250 employees, and5.2% of all companies have more than 250 employees.

Figure21. Q.2. Company Sector

N

= Private = Public
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